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WARRANTY ON EDAN PRODUCTS

This is a declaration in terms of warranty for EDAN products. EDAN provides a 24-month
warranty for all main units and a 6 - month warranty for accessories. There is ho warranty for
disposable products. The warranty period begins on the date of purchase.

Warranty is exclusively provided by EDAN Instruments and serviced by Solic Medical
Equipment.

For all warranted products EDAN provides free of charge service parts and support if there is a
malfunction during the warranty period. However, labour charges may apply according to
schedule below. Warranty does not cover mishandling or damage due to mishandling.

Labour charge is free if the service is claimed within the period of 24 months since the date of
purchase. Labour charges are applicable at a rate of $100.00 per hour if service is claimed after
warranty.

Accessories like SPO2 sensor, NIBP tube, NIBP Cuffs, ECG Cables etc. are covered for 6
months for malfunctions. Accessories are not covered for wear and tear and damage due to
mishandling.

Summary of Warranty

Service Claim Time Hardware of Main Unit Accessories Labour Charges
0-12 months Free 6 months Free

12-24 months Free Charged Charged
24 months + Charged Charged Charged

Please contact Solic Medical Equipment at 416-740-8885, Or Fax at 416-740-1883

Or email at info@solicmedical.com for repairs or warranty issues.
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